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“Our voice is our ACOUSTICAL fingerprint” 



History 

•  Introduced concept of and term ‘message banking’ to 
the field in 1994 in a pediatric intensive care unit 
setting 

•  Applied the same principles to pediatric degenerative 
conditions in outpatient augmentative communication 
program 

•  At request of adult providers in community, started to 
work with people with ALS/MND and immediately 
applied and expanded message banking model for 
people with ALS/MND   
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First: definition 



 
 

TM 



TM 



Costello, j.m.  2011 



 
 
 . 



Nancy 



•  set at 16/44 baud rate 
•  Must use wind guard 
•  Hold close to mouth for 

best quality 
•  Practice timing of push -  

speak – push 
  



Strategy: 

•  STRONGLY discourage recording when 
sitting in front of computer in isolation  

•  OVERWHELMINGLY the success people 
have is based on real time banking in the 
authentic moment 



To date: 

•  175 people with ALS have message 
banked through our program  

•  Message banking initiated as soon as four 
days after official diagnosis with average 
of three months. 

•  People message bank at will throughout 
the day using portable recording devices 
for 1 – 17 months with an average of four 
months.  

 



•  Banked message totals range from 122 to 3075* 
–  People did not always choose to use all of their banked 

messages. 
•  Banked messages have been incorporated into technology on 

tablets, technology using head mouse, switch access and 
technology using eye tracking.   technology for 47 people to 
date  

•  For four people banked messages originally  incorporated into 
hand held tablets and later into technology controlled with eyes 
or head mouse 

To date: 



Samples from our “impact on 
quality of life” reports/initial data 

•  Patients report: 
 - message banking is the only hopeful 

activity through the course of the disease 
 
    - People with ALS have reported having a 
‘new reason for living’ when their banked 
messages are incorporated into speech 
generating technology  





https://www.bostonglobe.com/business/2015/12/14/the-joy-hearing-morning-
babe-even-after-als-robs-speech/wLDF1tMvByyWFFYxATq6RJ/story.html 







Mr. D. using new FREE website 



Collaboration with TobiiDynavox to create TECHNOLOGY AGNOSTIC 
and FREE message bank site hosted on the MyTobiiDynavox website 





Currently: 64 page  
Message bank handout 



64 page handout will be on new ALS website but 
can be found now as the first comment under the  
announcement of USSAAC webinar on Message 

Banking 
(dated 11.9.17)  

on our clinic facebook page: 
https://www.facebook.com/

ACPCHBoston/ 
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