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WHAT EVIDENCE DO WE HAVE WE ARE
MAKING A DIFFERENCE?
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"OUTCOMES MEASUREMENT
PRACTICE DECREASED BETWEEN
2018 AND 2019"

"THE EXTENT OF MEASUREMENT
INCREASED BETWEEN 2018 AND
2019"

"FUNDING IS THE LARGEST
BARRIER TO OUTCOMES
MEASUREMENT"

*Bankwest Foundation Social Impact Series - Outcomes Measurement in the
Australian Commun ity Sector: A National Report Card
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BACKGROUND
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WHAT IS
OUTCOMES
MEASUREMENT?
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‘Outcome (or performance) measurement
is essentially a method of determining the
impact of a program or activity"*

*Smith & Howard: The Power of Outcome Measurement for Nonprofits

02



03

WHAT OUTCOMES
DO WE
CURRENTLY
MEASURE?

HOW DO WE
REPORT
OUTCOMES?

WHAT ARE WE
TRULY
MEASURING?

HOW COULD WE
PRESENT OUR
OUTCOMES?
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WHAT
OUTCOMES DO
WE CURRENTLY
MEASURE?
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CURRENT
MEASURMENTS & TOOLS
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CLIENT & CARER MND ADVISOR EDUCATION PRE & POST
SATISFACTION SERVICE WORKSHOP EVENT
SURVEYS PROVISION EVALUATIONS FEEDBACK
Annually via post & Online Patient Following each Word of mouth and

email Database workshop in person via social media




8 out of 10

WHAT ARE WE BEARS PREFER THE WOODS
TRULY
MEASURING? 9 out of 10

CATS LAND ON THEIR FEET
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OUR
IMPACT-
QUALITY OF
LIFE
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HOW DO WE
REPORT
OUTCOMES?
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VOLUME 8 ISSUE 2 + APRIL - JUNE 2019

MNAMATTERS

Hike for Health
Great Wall of China

Advisor Comer

“Will you share a
Cuppa with me?”
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Western Acstralia WWW.MNawWa.asn.au
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ABOUT MND OUR SERVICES GET INVOLVED ABOUT MNDAWA EVENTS NEWS Q m

%)r

il tax-deductible donation of $2 or more will help us
,lovulc specialist care and support services to people
living with MND and their families in WA

Australian Government

Department of Health

m n d Annual Report 2019
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I Volume 8 Issue 3 Julf September 2019

InternaUOnaIS nposmm <
on ALS/MND, Perth 2019

Unite Against MND Ball //;/ Q\\\

Cape To Cape

Photo from Unite Against MND Ball
More Photo’s Inside
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HOW COULD
WE PRESENT
OUR
OUTCOMES?
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SACRAMENTO COUNTRY DAY SCHOOL

IMPACT REPORT

Sl u CALM WATERS " "\
AT, “IMi 2018 IMPACT REPORT - -

Dollars given
in tuition “
& assistance 84

Percenta . Donors increasing
of studengts . . the|r-g|ft from the
receiving previous year .
tuition assistance MILLION
children served indivi indivi g individuals trained
Provided professional . . - P:hrxlﬂgrlnd th EIE-r‘ﬂ'Etd ﬂgﬂ:l:_dgdh by Calm Waters
development for faculty S Er ase - ETTEr-Dase starff in grief theory )
and staff at national and " . ) e 18 clients served
state conferences H'IF'DI.IQ h Calm
w Waters individual
! counseling
Increased education Increased number and EEEIEEESEE SN EEEEEEEE EEE
op;f)ortu'rlltles for range of offerings in Middle
palen'ts i Socnal. School elective curriculum
Emotional Learning
5 National Merit
commended students
7y 27 individuals
received
INSPIRING SELF-BELIEF specialized
| holiday support

children & families

volunteer served since 1992

\ Yo g fﬁ/ T0 CHANGE YOUNG PEOPLE'S LIVES
IMPACT REPORT  2016/17 ows

\/

2,000

YOUNG PEOPLE
INVOLVED

oidahoma is 8ihin the 155 yﬂ'unl‘m
}89 (II) country for number ulilized in Support
Eﬁmhd number of of children under Groups and Events
bereaved children 18 years-old grieving the

individuals received the
5 8 5 furnishings they needed to
create a home

hours volunteered
across ministries

volunteer hours helping client
candidates lift themselves out of
poverty

100

GREATER SELF
CONFIDENCE

svdpindy.org.




REAL TIME
Hi Lauren, your blood I M PACT
donation is already at R E PO RTI N G

work! Your blood has
gone on to save lives at -

Fiona Stanley Hospital,
WA today.

& | '91% OF AUSTRALIAN'S USE A
SMARTPHONE"

*Deloitt obile sumer Survey 2019
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Text Message
Today 9:55 AM

Hi Sarah, because of

you, June and her

family are attending COULD WE?
counselling today

following her recent -
diagnosis of MND.

|
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"Measuring outcomes isn’t just
about accountability — it can
make not-for-profit
organisations more effective
and maximise impact.”

ANDREW CAIRNS, COMMUNITY SECTOR
BANKING CEO.

SAJdOM 1V NIA
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ANY QUESTIONS?




